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Working with small business

Fact Sheet

Our commitment to
working with small
business

We are committed to working with small
business to minimise the impacts of its
construction activities.

How we work with small business

We engage early with businesses during the
project construction phase to identify and discuss
potential project impacts, as well as any specific
business needs and requirements including:

¢ the potential impacts of noise, dust, and
vibration and how these will be proactively
manged;

e how we will keep them information about
road closures and changes to traffic
conditions;

e potential visibility impacts to businesses as a
result of construction activities;

¢ the construction program; and

e business requirements;

We also make sure businesses know how they
can easily get in touch with us during the
construction program if they have any question or
concerns.

Partnering with small business:

We will liaise regularly with businesses
throughout the project and provide timely and
accurate information. We will proactively work to
address any concerns and specific issues
experienced by small businesses as a result of
the project.

Support activities could include early briefings on
works, specific sighage, and assistance with
operational requirements during construction.

A lasting legacy

We aim to leave a legacy in communities that
lasts beyond our road construction activities.

This is achieved through empowering and
upskilling businesses through workshops and
training sessions. The goal is to help them to
take advantage of the increased traffic flow that
new roads can bring.

More information:

Business owners are encouraged to get in touch
with our Community Engagement team.

Visit: www.fcalliance.com.au
Email: info@fcalliance.com.au
Call; 1300 896 826
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